
 

Medallion 4.0 Early Intervention Contacts 
HEALTH PLAN  EI LEADS CLAIMS ISSUES CONTACT IFSP FAX/EMAIL 

Aetna Better 
Health of Virginia 

Triverr Gray                                  Melissa O. Horton 

Grayt@aetna.com                       HortonM3@aetna.com 

(O) 959-230-3514                         (O) 959-230-3915 

(M) 804-239-3213                       (M) 757-434-3183 

 

Visha Wallace                               Robert B. Olson 
wallacev1@aetna.com                OlsonR2@aetna.com  
(O) (959) 230-3569                       (O) 959-230-3618 

Please contact identified EI leads. 

 
Email to: 

Earlyinterventionservices@aetna.com 
 

Or Fax to: 
866-261-0581 

Anthem 
HealthKeepers 

Plus 

Brynna Lane                                   Dawn Agee   
804-217-1686                                 804-354-3810 
Brynna.lane@anthem.com         Dawn.Agee@anthem.com   

Claudia Balcarcel  
804-772-0015 
Claudia.Balcarcel@anthem.com  

Bernard P. Christmas 
(804) 337-7165 
bernard.christmas@anthem.com    

866-920-4097 

Magellan 
Complete Care 

Julie Bateman 
804-762-6099 
batemanj@magellanhealth.com 

Denise O’Driscoll 
314-387-4925          
Brian Segall 
804-401-7251    

855-769-2116 

Optima Family 
Care 

OFC CBCM Team:  1-866-503-5828  
 
OFC_CBCM@sentara.com 
 
Jodi Diamond     
JSDIAMON@sentara.com                                          

Kristen Cline        Didi France 
757-983-9147      DAFRANC1@sentara.com                         
 klcline@sentara.com  
 
Aubrey Landry   
AJLANDRY@sentara.com    

OFC CBCM: 757-827-2442 
 

United Healthcare 
Community Plan 

Julie Garcia                                    Karen Friesz         
703-286-3972                                703-245-4028 
jagarcia@uhc.com                        kfriesz@uhc.com   
 

Ajah Mills  
804-267-5211                        
(M) 804-683-8472 
ajah_mills@uhc.com 

844-207-2913 

Virginia Premier  

Susan Brown, Director, Case Management 
(804)819-5151 ext. 54199 
Susan.Brown@vapremier.com  
 
VAPMedallion@vapremier.com 

Felicia Campbell      
804-819-5151 ext. 55666 
Felicia.campbell@vapremier.com 
 
Xavia L. Jackson 
Compliance Analyst II, Medicaid 
804.819.5151 x54160 
xavia.jackson@vapremier.com 
 
Out of Network Providers: 
Helena Kendrick   
804-819-5151 ext. 54247  
Helena.kendrick@vapremier.com 

UM Team: 800-827-7192 
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